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Case No.

CLASS ACTION COMPLAINT

Plaintiff,

DEMAND FOR JURY TRIAL

v.

Defendant.

CLASS ACTION COMPLAINT

Action Complaint and Demand for Jury Trial against Defendant R.T.R. Financial

Services Inc. (“Defendant” or “RTR Financial Services”) to stop the Defendant from

violating the Telephone Consumer Protection Act (“TCPA”) by placing pre

recorded calls without consent. Plaintiff also seeks injunctive and monetary relief

for all persons injured by Defendant’s conduct. Plaintiff Hecht, for this Complaint,

alleges as follows upon personal knowledge as to himself and his own acts and

experiences, and, as to all other matters, upon information and belief, including

investigation conducted by his attorneys.

PARTIES

Plaintiff Menachem Hecht is a resident ofForest Hills, New York.1.

1

MENACHEM HECHT, individually and

on behalf of all others similarly situated,

IN THE UNITED STATES DISTRICT COURT

FOR THE EASTERN DISTRICT OF NEW YORK

R.T.R. FINANCIAL SERVICES INC., a

New York corporation,

“Hecht”) brings this ClassPlaintiff Menachem Hecht (“Plaintiff Hecht” or
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PLAINTIFF HECHT’S ALLEGATIONS

Plaintiff Hecht is the sole owner and user of his cell phone number19.

ending in 1528.

On July 1, 2025 at 10:02 AM and on July 14, 2025 at 12:11 PM,20.

Plaintiff received a call to his cell phone from 855-399-4787.

The calls were not answered.21.

On July 21, 2025 at 4:25 PM, Plaintiff Hecht received a 3rd call to his22.

cell phone from 855-399-4787.

When Plaintiff answered this call, an employee wanted to confirm who23.

he was speaking to. Plaintiff Hecht thought that the caller was a telemarketer, so he

ended the call.

Plaintiff Hect received 2 additional calls to his cell phone from 855-24.

399-4787 on August 5, 2025 at 1 1:34 AM and on August 7, 2025 at 2:18 PM.

Neither of the calls was answered.25.

A pre-recorded voicemail was left from the August 5, 2025 call stating:26.

855-399-4787 is owned/operated by RTR Financial Services:27.

6

12 https://www.dropbox.com/scl/fi/869b990t67bm8fijv8od/18553994787. 1754408132.4037-

1 .amr?rlkey=3tcfitql fpahv37jtequoyrhg&dl=0

“Hello. This is RTR Financial Services Inc. Please contact Nicole H. or any

of our representatives at 855-399-4787. Thank you.”12
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HOME ABOUT INDUSTRIES TECHNOLOGY AFFILIATES BLOG HELP

[RTR

13

Plaintiff Hecht could tell that the voicemail was pre-recorded because28.

the recording sounds robotic, the intonation is unnatural, the message is generic,

there is a brief pause before the recording provides a callback phone number, and

because the voicemail ends with 4-seconds ofdead silence.

29. On August 25, 2025 around 4:30 PM, Plaintiff Hecht called 855-399-

4787 to confirm the reason why he was received debt collection calls.

Plaintiffwas connected to a live agent who asked ifhe was speaking to30.

Menachem who resides at 645 Maple Street in Brooklyn.

Plaintiff told the agent that he has never resided at that address and was31.

not familiar with it.

7

SUBMIT

RTR Financial Services is a debt collector. This is an attempt to collect a debt and any

information obtained will be used for that purpose.

Learn more about your payment options, including installment payment plans, by clicking

here

OUR

PROGRAMS

If you require additional information or assistance, or prefer to pay by phone, please

contact our Customer Service Department at (855) 399-4787. We are available Monday-

Thursday from 9am to 8pm, Fridays from 9am to 5pm, and Saturdays from 9am to 1pm

Eastern Time.

13 https://www.rtrfs.com/pay-invoice/

FINANCIAL /I
Services..^/ |
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Attorneys for Plaintiff and the

putative Class

New York, NY 10001

Telephone: (877) 333-9427

Avi R. Kaufman

kaufinan@kaufmanpa.com

Kaufman P.A.

237 South Dixie Highway, Floor 4

Coral Gables, FL 33133

Telephone: (305) 469-5881
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Civil Action No.

I personally served the summons on the individual at (place)

on (date) ; or

on (date)

, who is

on (date) ; or

I returned the summons unexecuted because ; or

I-! Other (specify):

My fees are $ for travel and $ for services, for a total of $ 0

I declare under penalty ofperjury that this information is true.

Date:

Server’s signature

Printed name and title

Server’s address

Additional information regarding attempted service, etc:

Save As...Print Reset

I left the summons at the individual’s residence or usual place of abode with (name)

, a person of suitable age and discretion who resides there,

, and mailed a copy to the individual’s last known address; or

This summons for (name ofindividual and title, ifany)

was received by me on (date)

I served the summons on (name ofindividual)

designated by law to accept service ofprocess on behalf of (name oforganization)

PROOF OF SERVICE

(This section should not befiled with the court unless required by Fed. R. Civ. P. 4 (I))
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